Easton Jamia Masjid — Social Media .
Policy

Effective Date: Updated March 2025

1. Introduction

Easton Jamia Masjid recognises the value of social media as a powerful tool for community
engagement, communication, and religious education. This policy outlines the standards
expected of all individuals representing or associated with the mosque, including trustees,
staff, volunteers, and community representatives.

2. Purpose and Scope

This policy applies to:
- All official mosque social media accounts.
- All personal accounts where the individual is publicly or recognisably associated with the

mosque.

[ts aim is to ensure responsible, respectful, and legally compliant use of social media that
protects the reputation of the charity and supports unity within the community.

3. Legal and Reputational Responsibilities

Trustees have a legal duty to act in the best interests of the charity and to protect its
reputation.

Personal posts made in a private capacity can still affect the charity if they become
associated with its work or leadership.

The mosque follows guidance from the Charity Commission’s publication on Charities and
Social Media and incorporates its expectations into this policy.

4. Delegation Acknowledgement

Social media responsibilities may be delegated to trusted individuals, but trustees remain
ultimately accountable.

Delegates must be fully informed about legal obligations, especially around data protection,
content moderation, and safeguarding concerns.

Regular oversight and communication should be maintained.

5. Respectful and Islamic Communication

All communications should reflect Islamic values of dignity, respect, honesty, and
constructive dialogue.



Disparaging, inflammatory, or offensive language is strictly prohibited.
Zero tolerance will be shown for hate speech, defamation, or online abuse.

6. Privacy

Individuals must obtain explicit consent before sharing personal information or images of
others on social media platforms associated with the mosque.
Special care must be taken to protect the privacy of children and vulnerable individuals.

7. Official Announcements

Only designated individuals or the social media team are authorised to make official posts.
Unauthorised announcements or misrepresentation of the mosque’s position are
prohibited.

8. Positive and Community-Driven Content

Members are encouraged to share positive, educational, and community-affirming content.
Posts should align with the mosque’s values and promote harmony, faith, and learning.

9. Community Unity

Social media should strengthen, not weaken, our bonds.

Avoid content that may cause division, confusion, or conflict within the community.
Open and inclusive dialogue is encouraged, but disagreements should be managed
respectfully.

10. Verification and Accuracy

Individuals must fact-check and verify the accuracy of any content before posting or sharing.
Avoid speculative or misleading posts, particularly on sensitive religious, legal, or political
matters.

11. Adherence to Laws and Platform Rules

Compliance with all applicable UK laws (e.g., hate speech, defamation, copyright) and social
media platform terms of service is mandatory.
Any breaches must be reported to mosque leadership.

12. Expectations for Personal Social Media Use

Those affiliated with Easton Jamia Masjid must:
- Exercise due care and judgment online.
- Avoid posting or sharing content that could damage the charity’s image.



- Promptly remove inappropriate content if identified.
- Declare potential reputational risks to the Chair or Secretary without delay.

13. Social Media and Conflict of Interest

Where concerns arise about a trustee’s online activity, the individual must recuse
themselves from any related decision-making.

Discussions on reputational risk must be impartially handled and appropriately minuted in
line with Charity Commission guidance.

14. Mistaken or Unintentional Posts

Individuals must promptly remove mistaken posts and inform mosque leadership.
The mosque will support education and reflection over punishment, except in cases of
repeated or serious breaches.

15. Strengthening Awareness and Training

In light of recent events, Easton Jamia Masjid has implemented:

- Annual digital literacy training for trustees and statftf.

- Induction sessions on responsible online conduct for all new trustees, imams, and
volunteers.

- A clear escalation process for managing any future incidents.

16. Review and Amendments

This policy will be reviewed annually, or sooner if required. Updates will reflect:
- Charity Commission or legal guidance

- Community feedback

- Changes in digital risks or platforms

Administration

Social Media Leads:
- Chair: Br Abdul Malik

- Secretary: Br Abbid Hussain
- Serving Imams: Usman Sohail / Imaam Yasin

Approved WhatsApp & Community Social Platforms:
- Must be administered by the individuals named above or others explicitly authorised in
writing by mosque leadership.



